REPORT OF THE COMMONWEALTH PROFESSIONAL FELLOWSHIP
By HASRAT ARJJUMEND

FORMAL TRAININGS
Induction at ACEVO

On 17 September 2007, I joined the Commonwealth Professional Fellowship formally. On the very first day I attended an Induction event at ACEVO office in London. Mr. Ben Rattenbury briefed about the ACEVO and the potential for helping each other. The other two colleague Commonwealth Fellows, Mr. Ime Asanga and Mr. Julius Otieno presented the work they have been doing in their respective countries and organizations. I also presented the work of Grassroots India and the objectives of the Fellowship. I briefly mentioned the work The Haven is doing and the learning opportunities at The Haven. 

Induction at The Haven

Right on 17 September I joined The Haven Wolverhampton. Ms. Elvira Wilson received me at the rail station of Wolverhampton and helped in settling at the rented residence. On 18 September I was introduced to a number of people in office. I got the briefing about the organizational structure of The Haven and the main functions of various personnel. The interesting thing I found in the organization structure was the existence of Sub-Committees (General Purposes Sub-Committee, Finance Sub-Committee and Personnel Sub-Committee) assisting the Chief Executive of the organization. Having learnt from The Haven, I like to propose in our next Board Meeting such a Sub-Committee on Finance & Fundraising with few possible Technical Sub-Committees on thematic areas of the organization. The later Sub-Committees would include the representatives of our partner organizations and technical personnel from the organization. A member of the Board of Trustees should also be the member of relevant Technical Sub-Committee.

As part of Induction, Ms. Eleanor Britton took a meeting and briefed the Volunteer Policy of The Haven. Though I was not a conventional volunteer at The Haven and fell somewhere between the Volunteer and Staff category, I found the Volunteer Policy of The Haven useful in the sense that Grassroots India also recruits volunteers and has no such volunteer policy. It will be in favour of organization if I introduce such a policy in my organization. I simultaneously signed a Confidential Statement and the Code of Practice and Ethics for Haven Workers at The Haven, and always went signing attendance register. This kind of the Code of Practice and Ethics was not new for me as we have also developed such Code of Work and Internship Conditions. 

There was a formal Induction fixed on 9 October, but it did not take place. However, I received an Induction Pack explaining various key aspects of The Haven e.g. Board, Finance, Fundraising, Services, Chief Executive and Staff. The Haven has got Equal Opportunities Policy and Computer Use Policy. For my organization, both are important and worth thinking to adopt. 

Welcome Program of CSC

I attended the Welcome Program on 12 November 2007 organized by Commonwealth Scholarships Commission in London. It was revealing to know the contributions made by CSC. I attended Leadership and Influencing Seminar group. 
Domestic Violence and Mental Health

This training was important for me to understand the mental disorders and the linkages of domestic violence and mental health. Training was delivered by Ms. Alison Worton-Jones and Ms. Jenni Stensland. The training had 3 units basically: (1) understanding the concept of mental health, (2) understanding how domestic violence affects people with mental illness, and (3) understanding the relationship between mental health problems and domestic violence. Training fulfilled the objectives and was effective.  I found the first unit more interesting. We have not been working on mental health problems; yet understanding its linkages would improve our work on violence against women. The training is accredited by National Open College Network (NOCN), UK. 
Business Plan & Strategy 
Grassroots India has no Business Plan so far. I learnt from Ms. Elvira Wilson and Ms. Popinder Kaur how to prepare the Business Plan & Strategy for the organization. Elvira prepared the Business Plan of The Haven for April 2005 – March 2008, and Popinder is preparing the one for April 2008 – March 2011. Both of them shared their Plans which contain strategic aims, past achievements, and strategic directions with proposed actions. After learning from them, I wish to get one such Business Plan for Grassroots India for April 2008 – March 2011. 
International Conference of ACEVO
I participated an International Conference ‘Network Power: Engaging transnational networks for innovative leadership and good governance’ organized by ACEVO on 19 October 2007 in London. The conference gave me an opportunity to learn networking and leadership concepts and meet various civil society leaders. I also attended break-out session of International Conference on ‘Developing Globally Responsible Leadership – Engaging Civil Society’. 
Annual Conference of ACEVO

I participated an Annual Conference ‘Governing the Future: The Roles of Chairs and Chief Executives’ organized by ACEVO on 29 November 2007 in London. The conference gave me an opportunity to learn the organizational governance issues and solutions. I also attended break-out session of International Conference on “Develop your leadership through EUCLID, the European network of third sector leaders”. 

INFORMAL TRAINING THROUGH MEETINGS, DISCUSSIONS AND OBSERVATION
1) First structured meeting had happened with Ms. Michaila Tope, Residential Services Director, on 19 September 2007. She explained the refuge services provided by The Haven to the victim women of domestic violence in Wolverhampton and other parts of West Midlands. There are 5 hostels with 42 units for the sufferer women. The victim women approach The Haven’s referral services to seek accommodation and relief. About 20% hostel inmates re Asian women. Pearl House is specialized hostel with mental illness facilities, so the women suffering from domestic violence and mental illness together get shelter in this hostel. This hostel is equipped with treatment facilities for mental illnesses. A woman between 16 and 65 years and experiencing/ escaping the domestic violence can get safe accommodation, and can access other services like facilitation in benefits from government and the advocacy services. There are support services available: Individual Support Plan, Specialist Workers, Resettlement Support. Hostels also provide the assistance in immigration matters of Asian women. India lacks hostel facilities for the women experiencing domestic violence. There are few hostels for women in big cities, but they are just general hostel where any working woman may reside. It was an opportunity to learn about the residential services available in UK for the women suffering from domestic abuse. We can advocate in future for such refuge services in India to be established by the government. Since there is no Benefit policy in India except old-age pension, the refuge services in India must be twined with life skill trainings/ education so that the support-less women can lead their life with dignity. The residential services of The Haven are well placed, equipped, safe, effective and supportive. 
2) Right on 19 September I met Ms. Kelly Ward, Referral Services Coordinator, briefed the functioning of Referral Service. On receiving call from a client and whereabouts of her sufferings, she officially fills in a Form asking some basic details of the client. If a woman seeks hostel facility she is told about the terms & conditions of the accommodation. Primarily she is briefed about the charges of the accommodation, food, etc. The Haven receives referrals from a dozen agencies, the women themselves, other refuges and various individuals. In case the referrals are not accepted by The Haven, the women are advised appropriately. In the year 2006-07, The Haven received 1817 referrals (52.1% women, 47.9% children), and 427 (47.3% women, 52.7% children) cases were admitted to serve with refuge services. Out of these referrals, about 20% were from Asian or Asian British women. Referral Line is a crucial service in The Haven. On the pattern of The Haven, India should also have Destitute Women Helpline. The concept of Child Helpline exists in India, but not of Women Helpline. 
3) As the children also accompany the hostel inmates in some cases, The Haven supports above 40 children of 0-16 age group. Ms. Gloria Pearce, Children Services Coordinator, explained about the work on children on 19 September 2007. Children Service consults women what their children’s concerns are. For example, a child of 4 years sometimes requires speech therapy, which is being provided. Health care is provided by the visiting health professionals. Hostels do have Children Support worker, Therapeutic Resource Worker and Family Education Support Worker. While the children go on outdoor activities, they are also treated individually with mentoring, guidance and advice. Troubled children are treated specially with the help of psycho analysis by professional. Child to child learning is encouraged with the promotion of parental skills among mothers. Children service is taking prominent shape in The Haven’s services. Grassroots India has so far handled the children in Children’s Media Project, which was focused on imparting skills of media writing and building their perspectives on development issues in the communities. Those children were in between 13 and 18 years. My organization never handled the younger children and with constantly living with them. I think understanding the impacts of domestic violence on the children is an important subject to study and deal with. Maybe the Grassroots India deals with affected children in distant future. 
4) Meeting with Ms. Popinder Kaur, Economic Development Manager, on 20 September 2007 gave insights of how The Haven raises the financial resources. So far about 80% funding was from the public institutions chiefly the City Council of Wolverhampton, and rest 20% funding had to be pooled through different modes e.g. individual donors, payroll giving, legacies. With the shift in policies of UK government related to public funding, The Haven has to raise miscellaneous 20% figure to 30%. Hence the alternative sources like Black Country Chamber of Commerce are into consideration. There are also the efforts going on to raise funds through bids. Interesting learning from this meeting was to appreciate the fundraising options. Grassroots India so far is dependent on funds from foreign charities. There is tremendous scope now to raise money from individuals and the corporate sector of India. Before mid 2008, the Grassroots India would launch fundraising through website, payroll giving, corporate donations and individual donations. There are, however, several preparations required before entering these modes of fundraising.
5) The Haven follows the Equal Opportunity Policy and maintains a Staff Handbook. There is no discrimination in the recruitment process of the personnel and the criteria are properly followed. Investor in People policy is followed through constant development of staff, mentoring of staff by respective supervisors, staff consultation, addressal of grievances, skill matrix of needs, and so on. Discussion with Ms. Tina Bill, HR Manager, on 21 September 2007 revealed that the serious grievances are dealt with in the disciplinary panel. Staff Handbook is of particular interest to me. 
6) Floating Service is unique section of The Haven. Discussions with Ms. Jenni Lewis, Floating Service Coordinator, and Ms. Asha Jhali, Floating Support Worker on 21 September 2007 led to understand the need of floating support to the women especially those migrated to UK. The Asian women face hardships if they experience domestic violence in their early 2 years of arrival in UK. Proving the domestic violence perpetration goes difficult for them. Floating support gives such women immense relief amid hopelessness. In present situations, such floating service seems next to impossible in India. 
7) I had a sitting with Ms. Kath Farmer, Support Services Director, on 24 September 2007. I found that apart from floating service, the resettlement and advocacy services are key services provided by The Haven. Training of advocacy workers by specialised agencies like Coordinated Action Against Domestic Abuse (CAADA) is amazing, as India has conventional system of legal trainings. In India there are formal legal courses which are valid only when one has law degree (LLB) first. Para legal trainings such as given by CAADA are very much required in India. Moreover, the agencies like MARAC cannot be foreseen in India even in near future. The way The Haven shares the information of the client women is also revealing. It is the issue wherein safety of the women is the priority. 
8) Discussions with Ms. Gail Riggs, Advocacy Manager, and Ms. Rani Kaur, Advocacy Worker, were quite important for me. I knew the CAADA was established with active involvement of The Haven. I had an opportunity to read the manual of CAADA training. The advocacy service is provided to victim women if they seek such service. Advocacy support service collects necessary evidences for trial, and attends the court proceedings on behalf of the victim women. Crime Prosecution Service (CPS) pursues the cases of victim women while the perpetrator has to have defence. Cases of civil nature are heard in family court and the woman needs a solicitor or can access legal aid. Special DV court of Wolverhampton was appealing point for me. However, I noticed that domestic violence is dealt with about 15 different laws in UK. Prominently 4-5 laws are used most in disposing off the cases. India had no recognition of domestic violence at all before the promulgation of Protection of Women from Domestic Violence Act 2005. The domestic violence cases had to be dealt with in normal family courts, which are more a counselling centres than any criminal court. The new law has clearly recognised the forms and severity of the domestic violence and instructed to punish the violators under Indian Penal Code and Penal Process Code and the children related laws. Role of the police in addressing domestic violence in UK is really praiseworthy and subject of lesson. I observed a proceeding of MARAC; however, I needed in-depth understanding of UK’s police as to how they function in dealing with the domestic violence cases. 
9) Time to time I had meetings and discussions with Ms. Elvira Wilson on various aspects of domestic violence abuse, The Haven’s functioning and management, needs connected to training, our bilateral relations, future possibilities, available options, and so on. There were couple of meetings with Chief Executive, Ms. Kath Rees, in which we reviewed the work progress and set the direction of the work. Future partnership issues were also discussed few times. 
HOSTEL VISITS
St. Mark’s

This accommodation has 12 occupancies with counselling, children, resettlement, health, life skills, benefit support, and advocacy services. The hostel inmates are supported in seeking the eligible benefits if they are entitled to receive. Security in the hostels was quite interesting for me apart from the children services. Mechanisms evolved of the shopping, cooking, peer learning and cleaning were worth of understanding. Hostel accommodation of The Haven is far better than any public or private accommodation available for women in India. I had brief discussion with the Hostel Coordinator, Ms. Clara Heath, on 25 September 2007. 
Honour House

Honour House has the similar set up with 5 units, with the difference that the majority of inmates are of Asian origin. There was short meeting with Ms. Bee Kaur, Hostel Manager, and Ms. Sue Devi showed me different facilities of the hostel. 
EXTERNAL VISITS
District Court
With the facilitation of Ms. Marianne Simmonds and Ms. Gaynor Hollis I observed the proceedings in Special DV Court. I observed 5 cases being discussed and sentenced by 3-judges bench. There was no imprisoning punishment given to the abuser in any of the case discussed. However, in once case the court sentenced by penalizing with monetary punishment. Staying away from the victim woman and attending Domestic Abuse Program (DAP) of the District Court was the common recommendation. DAP is basically to sensitize, orient and treat the perpetrators so that their behaviour changes. After talking to Gaynor, it was noticed that DAP is new initiative and the impact is not studied much. Most beautiful thing in British courts is the ‘lay judges’ concept. Once the judges come straight from community and trained to deliver the justice, it makes the judicial system effective and prompt. It is also significant that legal advisors help the ‘lay judges’ in determining the sentences. In this way, 9 sentences go sensible out of 10. The meeting with District Judge, Mr. Shamim Qureshi, was revealing in understanding the judicial system in UK. The special DV court is an experiment actually which is his step. Now this experiment has been getting popularity. 
India has got Protection of Women from Domestic Violence Act 2005 which has provisions of establishing DV Magistrate courts in each district. The implementation of this new law is dead slow; so the establishment of DV Magistrate courts needs heavy campaigning in India. Other provisions of the Act also need advocacy at local, district and state level to be implemented adequately. 
Inspire, Black Country 
Inspire is to support women and women’s development by providing a voice for women’s views. Meeting with Ms. Sandhya Budhi, CEO, was to understand the functioning of Inspire, but she all the time kept asking about Grassroots India’s work. I wrote her back asking for further discussions, but she never turned back. 
City Council of Wolverhampton 
Two meetings were organized with City Council personnel: one with Mr. David Becker and other with Mr. Kevin Westwood and Ms. Caroline Harris. Majority of discussion revolved around India Project of City Council, which is anchored by MP Mr. Pat McFadden. India Project of Wolverhampton is promoting the trade, education and culture between Wolverhampton and India, principally Punjab. Indian Project is networking with Indian people to open the possibilities. I introduced the social enterprises might play important role in India Project. Social enterprises of artisan groups, women self-help groups and art & culture groups can contribute the India Project. Mr. Kevin showed interest in taking help of Grassroots India in connecting the people for their forthcoming India Week celebration in Wolverhampton next year. Grassroots India promised to introduce Karigar Panchayat, a national level network of artisan groups in India. 
MARAC Committee Meeting
Multi-Agency Risk Assessment Committee (MARAC) is an institution that assesses high risk cases of domestic violence. I observed several cases that were discussed by about 20 persons in the meeting on 5 November 2007. I found MARAC a wonderful institution, which studies the cases of domestic violence so minutely and carefully and recommends appropriate actions. Truly, Indian people cannot even dream such institutions at this moment when the police lack pieces of sensitivity to the women. Ms. Gail Riggs facilitated my observation of MARAC meeting. 
University of Wolverhampton
On 25 October 2007, there was a meeting arranged by Elvira with Dr Angela Morgan, Sr. Research Fellow, Policy Research Institute, University of Wolverhampton. This meeting aimed to explore the possibilities of cooperation and sharing the organizational activities. In about an hour time, apart from general discussions I presented the activities of Grassroots India. At the end it was discovered that Policy Research Institute has confined scope of doing research in UK only, although there are the opportunities to collaborate in applied research on common interest areas of India and UK. 
Imkaan, London
After chasing for about one month, Imkaan’s Gita Patel gave time to hold meeting in their office on 15 November 2007. Imkaan is very efficient and effective organization that is active in policy analysis and influencing. The meeting was fruitful as both of us shared our respective organization’s activities. Several issues of women in India were discussed deeply. There is likelihood that cooperation might evolve in future between Imkaan and Grassroots India. 
Voice of Dalits International (VODI)
VODI works for internationalizing the development and human right issues of Dalits who form one-third of the global poor and mainly live in South Asia; some of them live in UK.  The mission of VODI is pursued by questioning the aid policies and strategies followed by international governments and aid agencies particularly of those in the UK, and by supporting concrete developmental initiatives in South Asia.  VODI is also engaged in mobilizing the members of the affected communities who live in the UK to take up the issue and work within the UK system. There are over 40 Dalit community groups throughout UK. I had couple of meetings with its Director, Mr. Eugene Culas, and found interesting for our Dalit Human Rights Program. They are interested in further cooperation and collaboration. 
One World Action, London 
One World Action is working to create the power and opportunity for the poorest citizens to transform their own lives, and to challenge the international policies that make and keep people poor. One World Action works with some of Asia’s poorest and most marginalised people with partners in Bangladesh, India, Cambodia and the Philippines, and a regional programme in Cambodia, Indonesia, Thailand and the Philippines. I tried to develop relationship with One World Action by contacting Asia Coordinator, Bethan Cobley. After meeting it was discovered that they have distant planning to evolve relations with further partners in India. They will consider Grassroots India when they would actually expand partnerships in India. One World Action is strategic partner of DFID.
Islamic Relief, Birmingham
I met the President of Islamic Relief, Dr. Hany El-Banna, at their headquarters in Birmingham. Islamic Relief is working worldwide and is one of the biggest charities in UK and strategic partners of DFID. They have their operation in South India only through a partnership. Now they are establishing office in Delhi and willing to extend support in North India. The possibilities of association were discussed with South Asia department, and possibly they would move forward. 
Aina Women’s Group, Walsall

This women organization was referred by someone from Inspire network. I had meeting with Ms. Aisha Khan, Manager, of Aina Women’s Group in Walsall on 16 October 2007. Aina group is working principally for the Asian ethnic women from Pakistan and Bangladesh. The organization basically educates, organizes and counsels the women. I found no potential in the organization to develop an international cooperation. 

DOSTI Network, Dudley 

The word DOSTI means ‘friendship’, which is true for this setup of organization. Housed in Voluntary Council of Dudley, the DOSTI network provides platform for youths, various types of community organizations and public bodies to interact and take joint action. I found nothing interesting in the organization. I had a meeting with Ms. Razia Sattar on 22 October 2007.
OTHER ACTIVITIES
International Advisory Group Meeting at ACEVO

I was invited by ACEVO to attend International Advisory Group Meeting on 6 November 2007 in London. I was found that ACEVO has extended work in Nigeria, China, etc. India is of course is not in plan. Pakistan and Sri Lanka have the potential for organizing the voluntary sector. India and Bangladesh are obviously quite developed in this connection. 
Violence Against Women in India: A talk 
As part of celebration of ‘16 Days Against Gender Violence’, The Haven organized half day event on 28 November 2007 at Brickkiln Community Centre, Cherry St, Wolverhampton. The event succeeded in attracting over 40 people from the city. Event was introduced and presided by Ms. Gillian Atkins, Chair of The Haven, and inaugurated by The Right Worshipful The Mayor of Wolverhampton, Councillor Trudy Bowen. I presented the ground realities of the Violence Against Women in India. The talk covered broad topics like female foeticide and infanticide, girl child sexual abuse, child prostitution & trafficking, domestic violence, violence against dalit women, women living Islamic rulings, and other forms of gender violence. Ms. Kath Farmer, Ms. Elvira Wilson, Ms. Marianne Simmonds and Ms. Kaye Bartlett also addressed the august gathering. Lunch was served to the attendees. The audience were given above half an hour to question and reflect on my presentation. Several documents are appended that were distributed to the audience along with a kit. When majority of people were just shocked listening the sufferings and miseries of the female sex in India, many people showed interests in exploring the links of the problems of Asian women in UK. As the cultural, social and religious backgrounds determine the lives of South Asian women, it is evidently pertinent to know the realities from which the Asian women migrate to UK. The chief guest, The Mayor, reflected her concerns about the Asian women in UK and indicated to pursue issues through India Project. Chair of The Haven concluded the event and thanked the attendees. Elvira, Marianne and Sharon worked too much to make this event successful. Ms. Bee Kaur and Ms. Sue Devi managed with untiring efforts the India taste food. 
Evaluation at ACEVO
It was due on 30 November 2007. I gave my reflection about the CPF’s experience and effectiveness. I disclosed the proposed changes to be brought in Grassroots India after undergoing this Fellowship. Yet other several things, which were shared, are the part of this report that is due to be submitted to ACEVO also. 
Membership of ACEVO

I have got annual international membership of Association of Chief Executives of Voluntary Organizations (ACEVO). I am probably the first Indian who joined the membership of ACEVO, which is having membership above 2000. It will benefit me and my organization in terms of credibility and space associated with the membership. 
Publicity of Fellowship
The Haven publicised my CPF placement in various ways. Prominent of them is the appearance of news in Christmas 2007 issue of half-yearly newsletter of The Haven. There were couple of appearances of Indian Event news in local newspaper of Wolverhampton. Press note, an introduction note and women’s status note were prepared by me and distributed electronically and in print form. 
Nomination of The Haven 
I submitted a nomination of The Haven for Conrad N. Hilton Humanitarian Prize to Conrad N. Hilton Foundation in USA. This prestigious Prize is given to extraordinary contribution in reducing the suffering of women in innovative ways. The Haven has submitted the response of the queries from the Foundation. 
Proposal Preparation and Submission
I developed a project proposal “Reducing Domestic Violence in India”. The project is aimed at doing the action research in first phase of bilateral cooperation between The Haven and Grassroots India. Proposed to be executed at 15 different locations in India with the participation of local community and local women organization, the proposal put forward the following objectives:
· To study the status of domestic violence with the purpose of identifying and planning education needs of community, capacity building needs of DV law enforcement agencies, areas of advocacy, and strategies of next action;

· To mobiles key government departments including judiciary and police for starting the implementation of DV law or creating ground for effective implementation of DV law;

· To advocate in media for cases of domestic violence, about status of implementation of DV law, and the about the delivery of services and justice as provided in DV law;

· To reinforce the incorporation of curriculum of DV into regular trainings of different Govt. Departments at State/District level; 

· To organize the exposure visits of judges and police officers of higher rank, and to pursue them for follow-up meetings with subordinate judges and police officers in the respective state/districts; 

· To disseminate the findings, learning, experiences and model achievements through various means in India and in UK; 

· To provide master training to the project personnel for effective execution of above objectives.  

The project would lead to strategize the further development action as per the emerged needs of the rural/urban women experiencing domestic violence in India. Project was submitted to London-based Nuffield Foundation on behalf of The Haven, but is declined. Now we need to submit it to other agencies. 
Linkages Building

Linkage building in UK to benefit my organization was one of the objectives of the CPF. This has pretty been explained in the different section of this report. Persons I met outside the official environment are enlisted in Appendix-II.  
Websearch 
I got some time to perform websearch of the women organization in UK and Europe and funding sources for women sector. I prepared list of the women organizations existing in UK and Europe. Some of them were contacted to cooperate, but only few of them responded. Likewise I searched the funding sources in UK, the Netherlands and Ireland. Some of the prominent sources were suggested to The Haven also. Actually, only few support the charities based in developed country like UK. On the other hand there are agencies existing in UK that fund only the UK-based organizations even for overseas projects. The important ones, which I identified appropriate for The Haven and our bilateral partnership, are: Nuffield Foundation, Commonwealth Foundation, Sigrid Rausing Trust, Dianna Princess of Wales Memorial Fund, Polden-Puckham Charitable Foundation, Ford Foundation, Great Britain Sasakawa Foundation, Open Society Institute (for Central Asia), and Nippon Foundation. 
CATALYTIC EFFECTS
It is hard to measure the catalytic effects at this point of time. There may be many of such effects – primary and secondary. However, the following are definite to happen. 
Expanded work on DV

Before applying to the Fellowship I took approval from Board of Trustees in early April 2007 to expand the work on gender violence as part of Gender Rights & Development Program of Grassroots India. When the Fellowship was granted I had a round of identifying 20 local women organizations in Madhya Pradesh, Uttar Pradesh and Haryana/Punjab. It followed the telephonic conversations first and 15 groups were finally selected for further consultation. Consultation meetings with local women groups were organized in July 2007. So far the work of Grassroots India on violence against women was concentrated in Panna district of Madhya Pradesh where we have Gender Resource Centre active in district town and one block comprising more than 120 villages. Grassroots India would constantly work on the issue of gender violence in India with as much expansion as possible. 
Gender Mainstreaming in Grassroots India

One important effect of CPF is my own commitment to mainstream the gender concerns in the organization. At this moment I myself have two things in mind: one, election of a woman Chair of the Board of Trustees; second, striking a gender balance in the staff. I will put forward these two concerns in forthcoming Board meeting in January 2008. There may be an issue of having Gender Policy of the organization.
City Council Follow-Up

As I have committed to Mr. Kevin of Wolverhampton City Council, I would network with social enterprises and cultural groups in India to link them with Wolverhampton-India Project. 
Partnerships with Other Organizations

Giving impetus to linkage building exercise, I like to carry forward the partnership moves with few UK organizations. However, all is uncertain keeping in view the interests and capacities of UK groups.
Business Strategy

By end of March 2008, we’ll have a 3 years Business Plan & Strategy for Grassroots India. It will highlight the past review, the status of organizational resources, plans and strategies for the period of April 2008 to March 2011. 
GENERAL EXPERIENCES
I had dream to see Britain since 1989, and it came true only after 18 years. Before arriving in London I was afraid of the metro city of London. But in 3 months I found London most interesting and vibrant. I really liked London, though is expensive to live and survive. I wish to visit London each year in rest of my life. I was not aware of the British people’s welcoming and adjusting nature, which I found superior to anyone in North. My listening capacities are questionable as I sometimes cannot follow the varying British accents. It pleased me from inside when I didn’t follow one’s accent and s/he apologised for his/her accent instead of commenting on my listening ability. Although Indians have their own abilities and competence to survive and rise in all types of environments, the endurance and tolerance of British people and government’s commitment for diversity/plurality enabled the Indian migrants to contribute UK’s economy, culture and society. However, most of progress is seen on economic front. 
Things run on time and so the people of UK. Productivity of human being here is double to India. It is simply because the level of uncertainties is minimum and environment enables the individual to perform. When will this percolate in Third World, I don’t know? During these 3 months I interacted with Indian and Pakistani community. I found partial change in those communities that also vary over 3 distinct generations. The current or third generation is more English than Indian or Pakistani, but the individuals have lost some important value their fathers or forefathers have. I had often attended sessions in Budha Vihar operated by Dr. Ambedkar Memorial Committee of Great Britain, and visited couple of times the mosque, gurudwara and church. All this provided me an opportunity to meet and understand the Indian community in Wolverhampton and London. I also attended the orientation program in London of the hajis (pilgrims) going to Mecca this year, which was organized by Nabil Hajj & Umrah Services Ltd. I enjoyed few dinner and lunch invitations by the residents of Wolverhampton and office colleagues from The Haven. 
Appendix-I: List of Persons officially met with

1. Kath Rees, Chief Executive, The Haven Wolverhampton
2. Filippo Addari, Head of International Program, ACEVO 

3. Elvira Wilson, International Program Manager, The Haven 

4. Ben Rattenbury, International Program Officer, ACEVO
5. Michaila Tope, Refuge Services Director, The Haven
6. Kelly Ward, Referral Services Coordinator, The Haven
7. Gloria Pearce, Children Services Coordinator, The Haven
8. Marianne Simmonds, Research Officer, The Haven
9. Gursharan Bassi, IT Developer, The Haven
10. Popinder Kaur, Economic Development Manager, The Haven
11. Tina Bill, Personnel Manager, The Haven
12. Jenni Lewis, Floating Services Coordinator, The Haven
13. Asha Jhali, Floating Service Worker, The Haven
14. Eleanor Britton, Volunteers Coordinator, The Haven
15. Kath Farmer, Floating Services Director, The Haven
16. Clara Heath, Hostel Manager, St. Mark’s, The Haven
17. Lerlene Cork, Benefits Officer, The Haven
18. Gaynor Hollis, Legal Advisor, District Court, Wolverhampton
19. Ros Ward, Publicity & Appeal Officer 
20. Sandhya Budhi, Chief Executive, Inspire –Black Country, Wolverhampton
21. Bee Kaur, Hostel Manager, Honours House, The Haven
22. Parvinder Chana, Partnership Manager, Race Equality Partnership, Wolverhampton
23. David Becker, City Council Wolverhampton
24. Kevin Westwood, City Council Wolverhampton

25. Caroline Harris, City Council Wolverhampton

26. Gail Riggs, Advocacy Manager, The Haven
27. Rani Kaur, Advocacy Officer, The Haven
28. Sue Devi, Hostel Worker, Honours House, The Haven
29. Razia Sattar, DOSTI Network, Dudley
30. Aisha Khan, Manager, Aina Women’s Group
31. Fayaz Malik, Finance Director, The Haven
32. Dr. Angela Morgan, Sr. Research Fellow, Policy Research Institute, University of Wolverhampton, Wolverhampton 
33. Shamim Qureshi, District Judge, District Court, Wolverhampton
34. Prof. Chris Rootes, Director, Centre for the Study of Social & Political Movements, Kent University, Kent at Canterbury 
35. Dr. Manali Desai, Lecturer of Sociology, Kent University, Kent at Canterbury
36. Bethan Cobley, Asia Coordinator, One World Action, London
37. Dr. Hany El-Banna, President, Islamic Relief, Birmingham
Appendix-II: List of other persons met with 
1. Seb Elsworth, Head of Policy, ACEVO
2. Caroline Horne, Manager, Cecily’s Fund, London
3. Tracy Beasley, Manager, Third Sector Leadership Centre, Oxfordshire
4. Sally Dewhurst, Coordinator, Third Sector Leadership Centre, Oxfordshire
5. Jane Fewkes, Head of Communications, Capacity Builders, Birmingham
6. Marianne af Malmborg, President, Ideell Arena, Sweden

7. Duncan Kilty, Associate Producer, Media Trust Productions, London

8. Dr Norm J. Geddes, Commissioner, Commonwealth Scholarships Commission, London

9. Nina Finningan, CEO, Torfaen Voluntary Alliance, Wales
10. Wendy Wu, Executive Director, The Mothers’ Bridge of Love, London
11. John Schless, Rockpools, London
12. Anne Hoel, Policy & Communications Officer, Social Platform, Belgium
13. Yuka Iwatsuki, President, Action Against Child Exploitation, Japan
14. David O. Renz, Director, Midwest Centre for Non-Profit Leadership, University of Missouri-Kansas City, USA
15. Kumi Naidoo, Secretary General, CIVICUS, South Africa
16. Mukete Tahle Itoe, Secretary General, Global Network for Good Governance, Cameroon
17. Diego Guidi, Sr. Consultant, Action Planning, Surrey
18. Nick Elllerby, Director, The Oasis School of Human Relations, West Yorkshire
19. Eva Fossdal, Business Development Manager, Agresso, Bristol
20. Janet Boston, Thomson Foundation, Cardiff
21. Prem Chand, Commonwealth Professional Fellow from India
22. Jenny Barrett, Development officer, Webb Institute for Leadership in Democracy, Oxford 
